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lapaHTnAa no npopykTtam BlackBerry

1. Mpwy HacTynneHnn rapaHTUIAHOTO Cilyyas, KOHeUHbIN NoKynaTenb npofaykTos BlackBerry obpauyaetca B
6NUKANLWINIA CePBUCHBIN LLeHTP (CM. Ha 06paTHOI CTOPOHe).

2. MNpw obpalleHnn B CePBUCHDII LIEHTP, NoTpebutens npoaykuum BlackBerry pomxeH npefoctaBnTb KynneHHoe
YCTPOWCTBO B MOSIHOW KOMMEKTaLum.

3. B cepBMCHOM LieHTpe Heo6XOAMMO 3aMoNHNUTL GOPMY MPETEH3NU, B KOTOPOI 0653aTeNbHO YKa3aTb JOKYMEHT, Mo
KOTOpoMy nprobpeTanca ToBap (Yek/ToBapHas HaknagHas).

« ECnn B cepBUCHBIN LIeHTp obpallaeTcs lop. 1Lo, Ha GopMe NpeTeH3NU HeOOXOAMMO NOCTaBUTb NevaTb
KOMMNaHnK, 06paTUBLLENCA MO rapaHTUIiHOMY CTyyalto;

« B ciiyyae oTcyTCTBKA NevaTyt y NnLa, 06paTUBLLIETO B CEPBUCHBIN LIEHTP, HEOOXOANMO NMETb JOBEPEHHOCTb OT
KOMMNaHuu, npuobpeTasLueii ToBap;

4. Bce npopykTbl BlackBerry npu o6palieHuny B CepBUCHbII LieHTp 6yayT 6ecnnaTHO OTPEMOHTUPOBAHbI, MN60
3amMeHeHbl Ha HOBble YCTPONCTBA aHaNorMYHON MOAENN.

[laHHble cepBUCHbBIe LIeHTPbl 06CTyKMBalOT ToNbKo ToBap BlackBerry BBe3eHHbIii Ha TeppuTtoputo PO KomnaHwmen
000 «ACBWC». 3Ty nHbOopMaLmo HeO6XOAMMO NPOBEPUTL 06PATUBLLKCH MO No6OMY TenedpoHy CEPBUCHOTO
LeHTpa unwv ropsauen nuHum BlackBerry n Ha3BaTtb IMEI Kog ToBapa.

Y106b1 NOCMOTPETHb cBOW IMEI KOA, HY>KHO HabpaTb B cMapTdoHe BlackBerry® komaHgy *#064#

lopsauan nuHua BlackBerry: 8 (800) 505-98-00. Bpems paboTbi: nH. — nT. ¢ 10.00 go 18.00 no MockoBcKOMY BpemMeHuU.
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© 2013 BlackBerry. Bce npasa coxpaHeHbl. BlackBerry® n gpyrve Toprosble 3HaKu, Ha3BaHWA 1 1OTrOTUMbI
ABNAOTCA COOCTBEHHOCTbIO KoMNaHun Research In Motion Limited v 3aperncrpuposaHbl n/unm
MCMONb3yIOTCA B TaKOM KauecTse Ha Tepputopun CLUA v apyrux cTpaH.
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[apaHTMNHaA KapTOYKa

Bnaropapwvm Bac 3a nprobpeteHune cmaptdoHa BlackBerry. 3anonHuTe nogpo6Hyto nHpopmawmio o
NoKymnKe 1 NpeabABNATE AaHHYI0 KapPTOUKY Npw NonyyeHnm noboro B1uaa cepBUCHOTO

obcnyxmBaHua

HasBaHne
mogenv

[aTa nokynku

Homep IMEI

Mopnucb/nevatb
npopasua

HacTtoAwwan rapaHTVA AeCTBUTENbHA TOMIbKO B TOM Cllyyae, eCiv Ha laHHOW KapTouKe NpucyTCTByeT AaTa
nokynkw, Homep IMEIl, nognucs/neyatsb NnpoaasLa B NosHOM obbeme.
Appec: Poccua, Mocksa, 127106, yn. locTrHuYHasn, 5

TenedoH: +7 (495) 775 06 41 (MH.-41. 10:00-19:00, M. 10:00-18:45)
lapaHTWA: 1 roaa c MOMeHTa NPOAaxun B PO3ZHUYHOW CeTu

Cpok cnyx6bl: 2 roga

lTopAauas nuHua BlackBerry: 8 (800) 505-98-00 (MH. - MT. ¢ 10.00 o 18.00 no MockoBcKoMy BpemeHu).

Afpeca rapaHTUIHbIX CEPBUCHbBIX LLEHTPOB
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[apaHTUHaA KapTouka

Bnarogapum Bac 3a nprobpeteHmne cmapTdoHa BlackBerry. 3anonHute nogpobHyto nHdopmauumio o
NOKyMKe 1 NpeabaABAsANTe AaHHYI0 KAPTOUKY NMpK NoslyyYeHnm nto6oro B1aa CEPBICHOIO

obcnyxmBaHuA

HassaHne
moaenv

[ata nokynkn

Homep IMEI

Moanuncb/nevatsb
npogasua

HacTtoAwwan rapaHTVa AecTBUTENIbHA TONIbKO B TOM CJlyyae, eCiv Ha JaHHOW KapTouKe NpucyTCTByeT AaTa
nokynku, Homep IMEI, noanuce/neyats npoaasLa B NolHOM obbeme.
Appec: Poccna, Mocksa, 127106, yn. locTuHMYHas, 5

TenedoH: +7 (495) 775 06 41 (IMH.-4T. 10:00-19:00, M. 10:00-18:45)
lapaHTnA: 1 ropa c MOMeHTa NPOAAXKN B PO3HUYHOW CETU

Cpok cnyx6bi: 2 roaa

lopauas nuHuA BlackBerry: 8 (800) 505-98-00 (MH. - MNT. ¢ 10.00 go 18.00 no MocKoBcKOMY BpemeHu).
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PocTos Ha [loHy [1B.Kom np. ByaeHosckuii, 437 (863) 260-84-22 www.dvcom.ru TiomeHb CepaucHbii ueHTp COTOBUK Tiomeb, (3452) 50-06-26 support@sotovik72.ru
yn. YepBuweBckuit TpakT 64/2
Ya 000 "K-NaH" yn. Codpbit Meposckoii 29 (347) 291-27-12 ViBaHOBO "Cnektp-Cepsuc', 153025, Visaroso, (4932) 335185, 335236, Sergey.Pavlov@spectr
Tpynna Komnanuii HAsepuncoro yn., 45/6 335249 service.ru
Craspononb 000 np-TKapna Mapkca, 63, o¢uc 107 | - (8652) 218-607, 296-722 YenabuHck 000 "Baw CepsucHblit 454080, r. HenaGuHCK, (351) 239-50-27, jmv@serbis.ru
"MobunbHble cuctembl” Lentp" yn. C.Kpusoih, aom 46 (351) 223-22-77
Tyna Crapkom Cepeuc 300041, (4872) 71-63-30
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